
 
MINUTES OF ST CATHERINE’S SURGERY PPG 

 

Date 16.1.17 

Time 16.30 

Venue 1st Floor Conference Room  

Attendance 

ES Vice-Chair 

PW Business Manager 

PB Practice Secretary 

JK, PG, PM, DS, SK, GK, KP 

Items Action 

1.  Welcome & Introductions 
Vice-chair welcomed everyone to the meeting  

 

2. Apologies for Absence 
SW, RH, SD, BG, SP(Chair) 

 

3.  PPG Matters 
Patient Access (to records via internet) 
JK felt it was a good idea to discuss patients’ access to records as per 
recent government guidelines which enabled all patients to have sight of 
their coded summary screen. JK stated that some information had been 
missing from his notes however he brought this up with the surgery and it 
was corrected by a member of staff.  
PW informed the group that there were questions still to be raised relating 
to access for parents and children, how much should be available to 
parents and at what age should children be allowed to view their own 
information. There were also queries regarding the free text added by GPs, 
how and when this was to be available. This is to be discussed at the next 
GP clinical meeting and PW will update the group following on from this. 
 
GPFV Funding Question (From GK) 
GP forward view was discussed with several members asking questions 
about the cuts that are being implemented, where are GPs accessing 
funding from and how going forward the multi-speciality community 
providers (MCPs) will be utilised. PW stated there are lots of plans going 
forwards but nothing currently in place.  JK said that the Primary Medical 
Care Co-Conditioning Forum are looking at the GP forward view and the 
government 5 year plan which was put in place 8-9 months ago. 
Unfortunately there has been a lack of patient/public engagement despite 
information being available for all on the noticeboard in the surgery and on 
the website. There are currently 53 GP practices in Wirral and it is thought 
that there will be more mergers going forwards and surgeries working 
together to share resources given current thinking around service provision 
for groups of patients circa 30,000. 
 
Update on appointment system 
 
ES stated that she had struggled to get an appointment at the surgery 
despite waiting in reception for 15 minutes. She was told that there were no 
routine appointments available and that she should call back the next day. 
PG was told that she could not arrange a phone call with a GP but that 
there was an appointment for her to attend the surgery. It was not 

 
 

 
 
 
 
 

PW 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



convenient for her to come in to surgery and getting through on the phone 
to cancel took quite a bit of time. Unfortunately this is an on-going issue 
both locally and nationally. The current system is a hybrid of triage and on-
the-day appointments with patients being able to speak to the GP on the 
telephone should they have an acute issue if all appointments have gone. 
There are a limited number of appointments available for patients to book 
up to four weeks ahead which are on staggered release over the month. 
We have a new GP starting in February (maternity cover) and there are 
discussions going on to offer funding for a clinical pharmacist to attend the 
surgery although sustainability remains a key concern given the reduced of 
funding over 3 years; whilst this would help reduce the burden it may not 
necessarily be sustainable once funding is removed. Wirral Primary Care 
Federation (of which St Catherine’s Surgery is a member) have suggested 
they could submit a bid on behalf of member practices, noting the 
requirement for the pharmacist to cover a minimum of 30,000 patients. 
 
PPG communication with patients 
A copy of the agenda and minutes goes out to the PPG, virtual group and 
website. There is also a copy of most recent minutes on the noticeboard in 
the waiting room. JK asked if it was possible to use email and text 
messaging to communicate with more patients. SK also asked if it was 
possible to use the screens to share information. Both the Chair and Vice-
chair have access to the PPG email and can correspond with patients as 
necessary rather than PW.  

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

All 

4.  Practice Matters 
 
Patient Survey Comments  
PW highlighted that this was deferred from the previous meeting and, in 
future, this should be discussed straight after a survey in order to 
promulgate results to the wider patient population in a timely manner. 
 
National Patient Survey 
PW encouraged the PPG to give feedback either by post or on the internet.  

 

5.  Patient Voice 
ES and PG are due to attend the next meeting on 17.1.17. The minutes are 
sent out via email to the virtual group and all members of the PPG. JK 
advised group to pass on any issues to discuss.  

 
 
 

PPG 

6.  Any other business 
Positive feedback was received from DS who stated that he had recently 
had excellent service from the practice, he was able to book an 
appointment when required, which was followed by a physiotherapy 
referral. He then received several phone calls by reception staff to arrange 
an annual review and to organise repeat blood tests.  
KP also said that she and her husband had also had similar experiences 
and felt St Catherine’s surgery offered a wonderful service. PW thanked 
them for their kind words. 

 
 
 

7.  Date of next meeting:   
There being no further business, the meeting closed at 1800.  The next 
meeting will take place on Monday 27th March at 14.00 

 
 

 

 

 

 



 
MINUTES OF ST CATHERINE’S SURGERY PPG MEETING 

 

Date 27 March 2017 

Time 1400 

Venue 1st Floor Conference Room  

Attendance 

Paul Warren Business Manager 

Philippa Boston Practice Secretary 

ES Vice-Chair PPG 

DS  

SK  

RH  

PG  

PM  

PB  

Items Action 

1.  Welcome & Introductions 
ES welcomed everyone to the meeting and introductions were made.  
Apologies were received from: BG, PD, JK, SW, GK 

 

2. PPG Matters: 
Update: It was felt that communication is lacking within the group. PW 
currently sends out updates relevant to the group such as the Carers 
Newsletter but there was no recorded communication in the group 
between the PPG meetings at the practice. The terms of reference allow 
all topics to be discussed within the group. SK stated that she had seen 
a noticeboard in another practice which had information for patients 
regarding benefits, carers’ information and contact details for NHS 111. 
She was concerned that this is currently not available within St 
Catherine’s Surgery. PW highlighted that, as the practice rents space 
within the building, there is a lack of areas for such a noticeboard to be 
set up and we are limited as to how we can use the space. However 
there are several noticeboards on the walls across the two floors and 
these are updated regularly with information for patients including the 
minutes for the previous PPG meeting and requests for patients to 
attend. There is also a board with leaflets on the 1st floor sub-waiting 
area available for patients to read or take away. All items need to be 
laminated due to infection control. Further discussion regarding the 
noticeboards will be added to the agenda for the next meeting and SK 
will look further in to the noticeboard seen elsewhere and what she feels 
SCS doesn’t currently offer. The tv screens are updated regularly with a 
mixture of content chosen by the surgery and from NHS England. PW 
suggested that one of the PPG might be interested in taking ownership 
of one of the noticeboards to make sure they are showing current 
information relevant to patients. NHS England are also rolling out Wi-Fi 
technology to enable all patients to access the internet whilst waiting in 
the surgery. PW to check the PPG email is accessible. SP and ES 
should be able to access the emails to deal with queries relating to the 
PPG. It was suggested that a PPG member could attend the surgery at 
a mutually convenient time to meet up with patients. Due to patient 
confidentiality we are unable to share information with the PPG without 
patient consent but PW will also give patients details for the PPG if they 
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have complaints or issues that can be dealt with by the group. 
Community Phlebotomy was discussed and it was confirmed that  
Patients registered with St Catherine’s surgery are able to attend the 
surgery to have bloods taken. We are not part of the Wirral Community 
Trust Phlebotomy Service and do not refer patients to any of the four 
hubs around Wirral.  

3.  Practice Matters: 
NHS Choices:  Appointments are still an issue for the practice due to 
high demand, sickness, annual leave and training despite having 9 GP 
partners and 2 salaried GPs. The set-up of appointments is being 
reviewed continuously in order to try and create a system which works 
for all. NHS Choices enable patients to make complaints about the 
service received at the practice and PW always responds to comments 
made. It was suggested that perhaps patients could be encouraged to 
add some positive comments to the NHS choices website if they have 
received good service.  

 
 

 
 
 
 
 
 
 

 

3. Patient Voice Update: 
ES discussed the Patient Voice meeting and informed the group that it 
was currently a disaster! The CCG have temporarily withdrawn after 
being challenged unprofessionally. They are no longer providing 
administrative support and will only offer a room and security. An AGM 
is to be held and a new Chairperson and Vice Chairperson will be 
elected. No minutes have been received from the previous meeting 
although ES has been given a draft copy from JK. Practice managers 
are to receive a copy to forward on to PPG members when available.  
Any member of the PPG can attend and contribute to the Patient Voice 
meetings however there was only one vote per group although it was 
suggested that this should be a proportional vote dependent on the size 
of the practice however this has not been brought in currently.  

 
 
 
 
 
 
 

PPG 

4.  Any other business: 
Patient access to online information was discussed with PM informing 
the group that there was an error on his patient records. This will be 
looked in to and corrected as appropriate.  
 
PW highlighted this would be Philippa’s final meeting as she has 
decided to embark on new ventures at Arrowe Park; the PPG thanked 
Philippa for her efforts over many years and wished her happiness and 
success in her new appointment. 
  

 
PW 

 

5.  Date of next meeting:   
There being no further business the meeting closed at 1500, PW 
thanked everyone for their time and contribution.  The date of next 
meeting was confirmed as Wednesday 31st May at 4.30pm 
 

 
 
 

ALL 

 

 

 

 

 

 

 

 

 

 



 
MINUTES OF ST CATHERINE’S SURGERY PPG MEETING 

 

Date 31 May 2017 

Time 1630 

Venue 1st Floor Conference Room  

Attendance 

Paul Warren Business Manager 

ES Vice-Chair PPG 

DS  

RH  

KP  

PD  

Peter Groggins NHS England (GP Forward View Programme Officer) 

Items Action 

1.  Welcome & Introductions 
ES welcomed everyone to the meeting and introductions were made. 
The Business Manager introduced Peter and explained that he had 
spent the day in the Practice and was keen to attend the PPG Meeting. 
Peter then spent a few minutes explaining the remit of the team 
including Primary Care re-design, reducing workload, reviewing the 
workforce and enhanced investment. A special welcome was also 
offered to PD who was attending her first meeting. 

 

2. Apologies for Absence 
Apologies were received from: PG, BG and SW 

 

3.  Review Minutes of Previous Meeting and actions arising 
 
The following items were reviewed: 
 

 Noticeboards:  Regrettably SK was not in attendance however 
DS highlighted that our Noticeboards must work otherwise he 
wouldn’t be here; having joined the PPG following seeing the 
poster on the noticeboard. 

 PPG email: PW confirmed the original PPG email was set-up at 
Greenway Surgery and he has asked for a new one for St 
Catherine’s Surgery. 

 Patient Access:  Error investigated and corrected. 

 
 
 
 
 
 
 
 
 
 
 
 

 

4.  PPG Matters 
 

 Update:  ES highlighted that Access continues to be an issue 
with patients struggling to contact the Practice by telephone and 
then, when they do get through, struggling to find an 
appointment.  PD reiterated that patients on low income/benefits 
often incur significant costs when being kept on hold on the 
telephone.  PW reiterated the telephones remain an issue and he 
was looking to apply for financial assistance from NHSE in order 
to procure our own system.  However he also highlighted that the 
concerns about availability of appointments was symptomatic of 
the increased demand for services witnessed across the health 
economy but has been felt acutely within the Practice since the 
merger.  PW also highlighted this is not down to staffing as we 

 



have more staff answering the calls than before the merger and 
have also invested in extra GP cover to alleviate demand. 
 

 ES also discussed encouraging greater attendance and 
participation within the group and explained we had introduced 
alternate times of meeting to encourage attendance.  However, it 
was noted all of today’s attendees could have made a 1400 
meeting.   

 

5.  Practice Matters: 
 

 Phlebotomy:  PW provided an update on the recent survey and 
highlighted his gratitude to SK who had attended the Practice and 
helped collate the views of patients attending the Practice.  
Attendees again expressed their view that Practices are best 
placed to provide this service and patients do not want to attend 
hubs.  Indeed, PD also highlighted patients with learning 
difficulties want to come to the Practice as they are familiar with 
the physical space and the staff. 
 

 Primary Care Quality Scheme Action Plan:  PW highlighted the 
new scheme which has been rolled out by the CCG which is 
designed to improve performance in a number of areas including 
elective referrals, non-elective referrals, antibiotic prescribing and 
repeat ordering of medications (via Practice rather than 
Pharmacy).  Attendees confirmed they were happy with the 
action plan.  

 
 

 
 
 
 
 
 
 

 

6. Patient Voice Update: 
ES updated attendees on the latest developments regarding elections 
for a Chair and again expressed her concern that the Patient Voice 
group was in danger of collapse; no Chair = no Group = loss to Wirral.  
PG suggested contacting Health Watch for advice.  

 
 
 
 

4.  Any other business: 

 ES highlighted annual reviews based on Birthdays and indicated 
this appears to be working well although PW re-iterated that 
these reviews are based on clinical need rather than personal 
wishes and patients will be contacted/recalled if due a review. 
 

 PD handed out some information regarding Mencap and Carers 
and PW confirmed he would ask the Practice Carers Champion 
to touch base with her to see how we can better support Carers. 

 
 
 
 
 
 
 

PW 

5.  Date of next meeting:   
There being no further business the meeting closed at 1745, PW 
thanked everyone for their time and contribution.  The date of next 
meeting was confirmed as Monday 17th July @ 1400 

 
 

ALL 

 

 

 

 

 

 

 

 



 
MINUTES OF ST CATHERINE’S SURGERY PPG MEETING 

 

Date 17 July 2017 

Time 14.00 

Venue 1st Floor Conference Room  

CM Acting Patient Services Manager 

SP Chair 

ES Vice-Chair PPG 

RH  

BG  

KP  

MF Secretary 

  

Items Action 

1.  Welcome & Introductions 
CM introduced herself and MF to members of the group. 

 

2. Apologies for Absence 
Apologies were received from: PW, SW, PB, PG, DS, SK, GK and PD. 

 

3.  Review Minutes of 31 May 17  
 Re Agenda No 6, ES volunteered to contact HealthWatch. This would 
be after 14 June 2017. Minutes were then accepted as a true record. 
Matters arising : See Agenda of 17 Jul 17 

 
 

 

4.  PPG Matters 
ES gave a brief outline of the Patient Voice saga i.e. no Chair and 
consequently no further meetings scheduled at present. She was now 
able to follow up the suggestion of PG (NHS England – GP Forward 
View Programme Officer) who attended the PPG Meeting on 31 May 
2017 and suggested that St. Catherine’s PPG contact Healthwatch. SP 
suggested that ES should write to or e-mail Healthwatch with copies to 
SP and PW.   
 

 
 
ES 

5.  Practice Matters: 
 

 Phlebotomy Update:  Hub clinics V In-House clinics. CM updated 
attendees on latest discussions around the phlebotomy contract; 
it was hoped that the Practice will be able to continue to provide 
an in-house Service. This met with the unanimous approval of the 
attendees. 
 

 GP Survey Results – 364 surveys were sent out and only 121 
were returned.  As the results were below the target set within the 
2016/17 Primary Care Quality Scheme we have not achieved the 
payment (£3,500).  Last year we were amongst the best Practice 
yet this year we were worst with only 57% of respondents 
reporting their experience of making an appointment as good. 
This was felt to be symptomatic of the merger and ongoing 
issues with the telephone system. None of the attendees present 
had received a questionnaire. PW is appealing the decision not to 
reward achievement given the Practice has since merged and 
this was fully supported by all attendees. 

 
 

 
 
 
 
 
 

 



 

 SP mentioned that he was on hold a few weeks ago on a Monday 
morning for 45 minutes before he gave up.  This means our 
appointment system is still failing some people but as there are 
so many patients there is no real answer.  Calling from a mobile 
phone is costly if kept on hold. SP suggested trying an option 
service, where you get through straight away then are given 
numbered options to press for different requests, eg: press 3 for 
medication queries etc. Attendees asked why we can’t book 
months in advance but the reality is that too many patients would 
forget or no longer need the appointments despite text reminders.                                                    

 

6.  Any other business: 
 
SP wanted to thank ES for chairing PPG meetings in his absence. 
 

 
 
 
 

7.  Action to be taken:  
 

 PW to challenge the patient survey results. 

 ES to contact Healthwatch 

 
 

PW 
ES 

5.  Date of next meeting:   
There being no further business the meeting closed at 1445 SP thanked 
everyone for their time and contribution.  The date of next meeting was 
confirmed as Monday 18th September @ 1400 

 
 

ALL 

 

 

 

 

 
MINUTES OF ST CATHERINE’S SURGERY PPG MEETING 

 

Date 18 September 2017 

Time 14.00 

Venue 1st Floor Conference Room  

Paul Warren Business Manager 

ES Vice-Chair PPG 

PD  

BG  

RH  

DS  

  

Items Action 

1.  Welcome & Introductions 
Elizabeth welcomed everyone to the Meeting 

 

2. Apologies for Absence 
Apologies were received from: PB, PG and SK. 

 

3.  Review Minutes of Previous Meeting and actions arising 
  
The following actions were discussed from the meeting held 17th July: 
 

 
 

 



 Practice to challenge the PCQS Patient Survey:  Paul updated 
attendees and confirmed that he had received confirmation from 
the CCG that day that the appeal had been rejected.  Reasons 
cited included: 

o Telephone System: the change to the telephone system 
occurred significantly before 1st April 2016 and therefore 
the practice had sufficient time to rectify any operational 
problems caused as a result e.g. Liaison with landlord! 

o Practice Merger:  The merger itself is not a justifiable 
reason for performance to have declined in such a 
significant manner. 

The above generated much vexation amongst attendees with 
attendees highlighting less than 2% of the Practice Population 
responded to the survey and statistically the recognised 
percentage needed for a survey to be considered valid is 5%? 
Likewise it was highlighted that the merger process itself will 
have raised awareness of patients who don’t normally use 
access the service but knowledge doesn’t increase and therefore 
the responses may have been based on rhetoric rather than 
experience.  Paul highlighted that, notwithstanding the decision, 
the language used by the CCG in their response was 
inflammatory and had done little to improve 
relations/communications with the CCG. 
 

 Elizabeth to contact Healthwatch regarding Patient Voice: 
Elizabeth updated attendees and confirmed she had contacted 
Healthwatch on 8th July who confirmed we weren’t the only 
practice to express concerns and that a meeting had been 
arranged with St George’s Medical Centre.  Elizabeth contacted 
them at the start of September for an update and they confirmed 
a meeting had been arranged for 20th September and they would 
update her on completion.  

 

4.  PPG Matters 
Elizabeth reiterated that patients continued to struggle to get through via 
the phones.  Paul apologised and confirmed the Practice was waiting to 
hear if the CCG’s bid for a single telephony system had been 
successful.  Depending on the outcome the Practice will look to procure 
a new system in order to improve the service for patients. 
 

 
 
 

5.  Practice Matters: 
 

 Patient Led Repeat Ordering Scheme:  Paul updated attendees 
on the CCG initiative which was being rolled out across all Wirral 
Practices in order to try and reduce the level of wasted 
medication caused through over-ordering.  With effect from 3rd 
October patients will no longer be able to order repeat medication 
from the Pharmacy and will need to contact the Practice direct 
via; on-line access; email; post or handing prescription requests 
in at the Practice.  Paul highlighted the Practice would be 
encouraging those patients able to sign up for the on-line system 
and also highlighted that vulnerable patients (including those on 

 
 

 
 
 
 
 
 

 



Blister Packs) would continue to be managed by the pharmacy.  
Bill asked how patients had been informed and Paul confirmed 
the Pharmacies had been given leaflets to hand to patients when 
collecting medication and notes had been added to prescription 
requests as well as various publicity both locally and within the 
practice.  Paul also confirmed that carers could order medication 
for patients provided consent had been verified (via form 
available at reception) and they could then email requests on 
patient’s behalf etc.  
 

 NAPP Survey (Prescribing): Paul highlighted a survey which has 
been sent by NAPP in relation to a consultation NHS England is 
carrying out in response to proposals to reduce the prescribing of 
some items (paracetamol, ibuprofen, antiviral creams etc.  The 
email and embedded links will be circulated with the Minutes and 
the deadline for individuals to submit their feedback is 13th 
October. 
 

  Patient on-line access:  As noted above, Paul reiterated that 
patients will be encouraged to sign up for the on-line service in 
order to order repeat medication, especially noting NHS 
England’s desire to have 20% of all patients signed up for on-line 
services.   
 

 2018 Patient Survey:  Paul suggested attendees may wish to 
start to think about a patient survey for 2018 and what they may 
wish to ask; Bill offered his services to assist as required.   

6. Patient Voice 
 
As at Para 3 above. 

 

7.  Any other business: 
 
Attendees discussed the start time of the next meeting noting the 
previous agreement that meetings be alternated between 1400 and 
1600.  Attendees highlighted that all of the attendees at the last 1600 
meeting could have made a 1400 start.  Therefore it was agreed that the 
next meeting should start at 1400 and if any member raises concerns 
these can be discussed at the next meeting. 
 

 
 
 
 

8.  Date of next meeting:   
Elizabeth thanked attendees for their time and she was subsequently 
thanked for chairing the meeting; there being no further business the 
meeting closed at 1505.  The date of next meeting was confirmed as 
Monday 20th November @ 1400 

 
 

ALL 

 

 

 

 
MINUTES OF ST CATHERINE’S SURGERY PPG MEETING 

 

Date 20 November 2017 

Time 14.00 



Venue 1st Floor Conference Room  

SP  Chair  

ES Vice-Chair  

SW, KP, BG, RH, DS, PM Members 

PW Business Manager 

Items Action 

1.  Welcome & Introductions 
SP welcomed everyone to the Meeting 

 

2. Apologies for Absence 
Apologies were received from: PB, SW and PD. 

 

3.  Review Minutes of Previous Meeting and actions arising 
The Minutes of the meeting held on 18th September were accepted as 
an accurate record and the following actions were discussed: 
 

 Practice to challenge the PCQS Patient Survey:  PW confirmed 
the Practice had appealed the CCG decision not to reward the 
Patient Survey element of the scheme but the appeal had been 
rejected.  
 

 Healthwatch discussion regarding Patient Voice: ES updated 
attendees and confirmed she had contacted Healthwatch (EE) 
and was waiting for feedback from the recent Wallasey Meeting 
but nothing positive had been forthcoming other than 
Healthwatch confirming that they would be happy to attend our 
next PPG meeting.  ES also thought it important that a member 
of the PPG attended Healthwatch meetings.  Attendees agreed 
that it would be beneficial for Healthwatch to attend our next 
meeting scheduled for 22nd January 2018.  However, if this date 
is inconvenient they also offered to meet on 23rd or 24th January; 
ES to discuss and confirm date with PW in due course. 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

ES 

4.  PPG Matters 

 Healthwatch: As above. 
 

 PPG Meetings: Attendees discussed the timing of the next 
meeting following concerns raised about members unable to 
attend 1400 meetings.  Attendees agreed and the start time of 
the next meeting was confirmed as 1630. 
 

 Wirral Community Foundation Trust: ES attended the recent 
AGM and provided feedback noting that the Trust feels Wirral 
residents receive great care but the priority is to progress a more 
joined-up health and social care system within the challenging 
fiscal climate. 
 

  MSK:  ES highlighted the recent email regarding the public 
consultation on MSK services. 
 

 NAPP: ES highlighted the recent email from NAPP which 
included a survey on repeat prescriptions. 
 

SP thanked ES for all the work she has done (and continues to do) and 

 
 
 
 

ALL 



for standing in as Chair in his absence. 

5.  Practice Matters: 

 Telephone System:  PW received feedback from attendees and 
discussed the current issues with the telephone system and 
briefed members on the Practice’s plan to rectify the current 
deficiencies. 
 

 On-line Consultations:  PW updated attendees on the GP 
Forward View and the 10 High Impact Areas one of which is on-
line consultations.  It is hoped this will be available for Patients 
within 3-6 months once the CCG has completed the formal 
procurement exercise.  PW reiterated that this is not skype or 
video consultations but is another way patients can access 
services.  Attendees agreed this would help diversify the way 
patients interact with the Practice and presents a significant 
opportunity to make better use of technology, enhance access 
and promote self-care for patients.   
 

  2018 Patient Survey:  PW reminded attendees of the need to 
think about the 2018 survey and what they may wish to include; 
this could be around improvements to the phone system, on-line 
consultations, repeat ordering of prescriptions etc.  Or, as BG 
highlighted, we could simply ask Patients what they want from 
the Practice/Service. 
 

 Feedback:  PW received constructive feedback and specific 
examples of the service/care received from members of the PPG 
and will look into these and feedback to the staff and those 
concerned. 
 

 Federation: PW informed attendees that the Federation are trying 
to build up a patient contact address book via email.  This will 
help the Federation work more closely with patients by being able 
to ask them for views, send federation updates etc. Attendees 
confirmed that their email addresses could be passed on.  If 
anything needs wider circulation they will send to the Practice for 
dissemination.  

 
 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

ALL 
 
 
 
 

PW 
 
 
 
 
 
 

PW 

6.  Any other business: Nil.  

7.  Date of next meeting:  There being no further business the meeting 
closed at 1510.  The date of next meeting was confirmed as 1630 on 
Monday 22nd January 2018 (subject to ES’s discussion with 
Healthwatch)  

 
 

ALL 

 

 

 


